GUEST SATISFACTION THE STAY
SURVEY

Name:
Surname:
Contact Information:

Homedlrgsye%a?grﬁ D Website D In person / Phone D Other
Check-in SE;{S%/ed Satisfied Neutral Dissatisfied Disg/aetirgﬁe q

How was your
check-in experience?

Were you greeted
warmly upon arrival?

Were you provided with all
necessary information at check-in?

Comments or suggestions
regarding the check-in process.

Room Excellent  Very Good Good Fair Poor

Quality  How would you rate the quality and
cleanliness of your room?

Were all amenities in your room
in good condition”?

Were any issues with your
room promptly addressed?

Housekeepi ng Excellent  Very Good Good Fair Poor

How satisfied were you with
the housekeeping service?

Were your room and bathroom
kept clean and tidy?

Dini ng Excellent  Very Good Good Fair Poor
Experience

Did you dine at the hotel's
restaurant(s)? If so, how satisfied were
you with the food and service?

Were you satisfied with the food
selection at the breakfast buffet?

Did you order room service?
How satisfied were you with it?
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GUEST SATISFACTION THE STAY
SURVEY

Sustainability YES NO

Were you aware of our hotel's sustainability
initiatives before your stay?

Have you reviewed our Sustainability Policy on our Website?

If yes, please specify which initiatives you were aware of.

If no, would you appreciate more information about our
sustainability efforts during your stay? (Yes/No)

Participation YES NO

In Sustalnable Did you participate in any of our hotel's sustainability
ractices programs during your stay?
(e.g., towel and linen reuse, recycling)

Were sustainability initiatives and information clearly
communicated to you during your stay? (Yes/No)

If yes, please specify which practices you participated in.

Overall Sa\{gf?/e q Satisfied Neutral Dissatisfied Disg/aetirgﬁed
Sustainability
Experience

How satisfied were you
with our hotel's
sustainability efforts?

Were you satisfied with the
eco-friendly amenities in your
room (e.g., refillable toiletries,
energy-efficient lighting)? (Scale:
Very Satisfied to Very Dissatisfied)

Overall Satisfaction
On a scale of 1 to 10, how likely are you 10

1 2 3 4 5 6 7 8 9
to recommend our hotel to others? oo ot o

Any additional comments or
suggestions for improvement?

| hereby agree, declare and undertake that | have been informed about all my rights and hereby give my explicit consent(permit/approval) to Depot Konaklama
Hizmetleri A.S. and its various businesses to use my contact information which | have shared with Depot Konaklama Hizmetleri A.S., of all kinds of marketing activities,
to contact me via SMS, e-mail, telephone channels, and send me commercial electronic messages through the specified ways, within the scope of the Law No. 6563
on the Regulation of Electronic Commerce; and in this context, Depot Konaklama Hizmetleri A.S. as the data Controller, their partners, business affiliates, successors
and/or third parties to be determined by them, by taking the necessary measures to protect the privacy of my personal data that | have shared with Depot Konaklama
Hizmetleri A.S. in accordance with the Law on Protection of Personal Data No. 6698 and legal principles, can take by automatic/non-automatic methods for legal
reasons, can record in written/digital archives domestically and/or abroad without exceeding the legal deadlines, can store, preserve, use, update, modify, rearrange,
classify, transfer domestically or abroad, and to be processed in accordance with other laws.

Signature
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